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Come learn how mediation and in-house conflict
resolution skills can help your company.

YVHRA General Long fime DRC mediators Pat and 'Salie Cockrill will be
Membership meetings are with us fo share stories about the kinds of challenges most
held the last Wednesday often seen in business mediations, will invite us to share
of the month from 11:45- the common challenges we face, and strategize
1:00pm. We meet at the effective ways to address conflict productively.

Clarion on North First Street
n Yakima. Joins us! Wednesday March 29, 2006

Clarion Hotel, 1507 North First Street, Yakima
11:45- 1:00 pm Luncheon Meeting

RSVP Information is on the last page of this newsletter
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From the President- Helen Evans, PHR

It doesn’t seem like it should be March, especially when
| look out my window and see snowflakes coming
down! However, it's March already and our General
Membership presentation will focus on how HR
professionals can proactively keep issues from
becoming disputes. The hour will provide tools and
strategies we can use.

g
Q

Also, your Board has submitted their 2006 Goals. A few
of our major efforts include:

e Secure speakers and topics that our members
find valuable.
e Provide one workshop and one all day seminar.
e Increase community awareness of YVHRA and
events, through -
1. advertising
2. increasing our membership base

Lastly, YWVHRA’s new website is close to being
operational. This project began a couple of years ago
and we’ve gone through an evolution which has

produced a fantastic product. It will provide, among YVHRA MEMBERSHIP
other things, our newsletter, program meeting 102
information, on-line seminar/meeting RSVPs, and links to YVHRA membership is easy
other HR sites. The project has been a long one, and free! To become a YVHRA
however, it has been worth it! member, you first have to be a

member of the Society for
Human Resource

Board Reports Management (SHRM).
If you are already a SHRM
Membership Update - Karla Doncaster, PHR member but not yet a YVHRA
YVHRA Membership is at 102. Our newest member is member, complete a Chapter
Carol Ann Randolph-Nacht, Human Resource Manager Designation Form (available
a o . ! . ) from any YVHRA board
at Department of Social & Health Services. member) and fax it back to
Karla.

Legislative Update- Mollie Hollibough

The short session ended without any additional surprises
but we can expect to revisit topics like paid sick leave
and mandated health care during the full session this
fall.
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Conference News

Yakima Valley Human Resource Association
Welcomes

Larry Hellie, SPHR
PENDING HRCI CE | Presenting:
Strategic Human Resource Management
CREDIT :
HR According to Shakespeare
The Changing Workforce

THURSDAY MAY 18, 2006
8:30 AM TO 4:30 PM

Enroll now! Space is
P CLARION HOTEL, NORTH 15T STREET, YAKIMA

limited.

This is a great .
opportunity fo gain How does HR become a profit center? Do you want to be

recertification credits more involved with strategic planning, organizational
for PHR/SPHR change, and financial impact? Are you concerned about
our aging workforce and the impact it will have on HR?

certification and
bbroaden your HR
knowledge.

If your answer is “YES” to any of these questions, then you
need to aftend these two half-day workshops.

Morning Session. “Strategic Human Resource Management”
begins at 8:30 a.m. with registration at 8:00 a.m.

Afternoon Session: “The Changing Workforce” begins at 1:00
p.m. with registration at 12:30 p.m.

Full Day Session: If you register for the full day, an interactive
Shaéeg@eare presentation of “HR According to Shakespeare” and lunch
will be included with the price.

Cost:
SHRM Members - $89 full-day(lunch provided)
$69 half-day (no lunch provided)

SHRM Non-members - $99 full-day (lunch provided)
$79 half-day (no lunch provided)
REGISTRATION DEADLINE: MAY 5, 2006

SEE REGISTRATION FORM AT THE END OF THIS NEWSLETTER



PAGE 4 YVHRA NEWS

Conference News Continued...

Northwest Human Resource Management Association
presents

THE HUMAN RESOURCE MANAGEMENT JOB SEMINAR
NHRMA  Aprii1s20,2006 Embassy Suites Hotel
9000 SW Washington Square Road Tigard, OR 97223

Register Today!

This seminar is designed to provide practical knowledge of the
basic functions of the HR department. Seminar participants

March 23 newly assigned to the HRM function will gain insight and a
Employment Law and practical understanding about the complex field of HRM
Legislative Conference management and administration. Experienced HRM

If you have questions, professionals will find challenging opportunities to update their
contact Jennifer Wheeler knowledge of the profession.

at 206-903-2391 or

wheller jennifer@dorsey.com For registration details and more information, visit

http://www.nhrma.org/default.asp?page=6

April 18-20
The Human Resource
Management Job Seminar

May 18 Upcoming Events
YVHRA Workshops

-Strategic HR Mgmt.

-The Changing workforce: Emp. Law & Legislative Conf. Mar 23
Aging, Globalization, March Membership Meeting Mar 29
Outsourcing and April Board Meeting Apr 5
immigration NHRMA HR Jobs Seminar Apr 18-20

April Membership Luncheon Apr 26
May Board Meeting May 3
YVHRA Workshops May 18

NHRMA Regional Conf. Sep 20-22
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CENTRAL WASHINGTON UNIVERSITY

Student Chapter Update

The students are wrapping up another exciting quarter (finals week is
March 14 - 17) and getting ready for a new “year.” At the second
meeting of February, they elected new officers. The current officers will
work with the new officers for spring 2006 quarter to help them learn their
jobs and find out more about what SHRM is all about. The new officers are:

Your future is Central

President Destiny Strickland

VP of Merit Erin Heneghen

VP of Communication Allison Goodwin

VP of Programs Ashley Gregorich-Evans

VP of Membership Stuart Croff
Treasurer Bjorn Bonholzer
Secretary Kristina Philipp
Senator So Phourng Chen

Congratulations to each of the new officers.

The rest of the meeting was allofted to Lee Layman, HR Manager at the
Wenatchee TreeTop plant. Her topic was, “A day in the life of an HR
manager.” Lee provided various true-life scenarios to the students and
allowed them an opportunity to think like an HR manager. The scenarios
illustrated her five basic principles:

1. Focus on the situation, issues of behavior — not on the person,

2. Maintain the self-confidence and self-esteem of others,

3. Maintain constructive relationships with your employees, peers, and

managers,
4. Take the initiative to make things better, and
5. Lead by example.

On Saturday, March 4th, the students hosted an alumni banquet. It was an
opportunity for former students to see the changes to the campus, catch
up with old friends, and make new friends. In addition, the current students
were able to network with potential employers and mentors. Fifty-seven
people 21 alumni, 21 students, and 15 guests) attended and had a
wonderful time. Everyone enjoyed Larry Hellie’s presentation — using the
past five decades of HR to predict the next three. His final comment?
Rememiber, no matter how hectic things are in your life, there’s always
time for a couple of cups of coffee with a friend. (As you read this, | hope
you are having a cup of coffee (tea or whatever) and thinking about your
friends in YVHRA and the student chapter.)

The students would like to remind the members of YVHRA about the
mentorship program that they are trying to get off the ground. To date,
five YVHRA members have volunteered to mentor a student. The students
would love to have your participation in this exciting program. If you are
interested in providing guidance and wisdom to the future HR
professionals, please submit the form to Destiny Strickland.

SAVE THE DATE
MAY 20, 2006

SHRM student chapter
GOLF TOURNAMENT
If you’ve participated in this
before, you already know
what a great time you’ll
have. If you’ve never
participated in this, you’re
missing out on a fun and
exciting opportunity to get
to know some of the finest
future HR professionals
around.

MENTORING FORMS AND
GOLF REGISTRATION FORMS
ARE LOCATED AT THE END OF

THIS DOCUMENT
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Oh, Mylanta!

| absolutely love The Amazing Race which airs on CBS on Tuesday
nights. It stirs up the anxious, expectant, wonderful, “excitement of the
unknown” feelings inside of me that usually don’t have an outlet. As |
watched this week | chuckled about one man who says “oh,
Mylantal”. Unfortunately the next team had 1o be “"bleeped out” when
they expressed their frustration over the challenge of scaling a rock
wall- in a waterfalll It got me thinking about just how commonplace
swearing is these days including in the workplace.

| admit that years ago | had to work to tfame the wild beast that too
often came fromm my mouth- if you know what | mean. Once in a while
| find a little bit of that lion still inside of me, especially when | am tired or
frustrated but that is no excuse for this “less than”, unprofessional
behavior. | am especially motivated to control my mouth when | hear
others swearing — with no remorse. | just don’t want to spread the
poison to others! | found a site online with wonderful resources on
tackles profanity head on. Here are "10 Tips for Taming Your Tongue”
that | found online at the Cuss Control Academy.

. Recognize that swearing does damage.

. Start by eliminating casual swearing.

. Think positively.

. Practice being patient.

. Cope, don't cuss.

. Stop complaining.

. Use alternative words.

. Make your point politely.

© |0 N & |01 | W IN |-

. Think of what you should have said.
10. Work at it.

A
Your language might offend some people, but the tone and attitude
behind your words do far greater damage to all of your relationships.

Even if your friends and associates commonly use cuss words, you will
be perceived as more mature, intelligent, articulate, polite, considerate
and pleasant if you control your language and the emotions that
typically prompt expletives. You can choose to have character and
class, or be considered rude, crude and crass.

Cursing is sometimes humorous, but sometimes abusive. It can help
vent anger, or provoke it. It can relieve stress, or cause it. It can be
clever and flirtatious, or sexist and intimidating. Consequently, be
aware of when and where you swear. Conftrol it, tame it, time it. Or, to
be on the safe side, stop using it altogether. www.cusscontrol.com .
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YVHRA Board of Directors

President

Helen Evans — 457-0990
helenevans@sundown.org
President-Elect

Robin Scoftt - 877-6171 x132
YnhaHr@msn.com

Past President

Tim Morris - 969-7817
tmorris@pnuhs.org

VP of Finance

Angie Hein - 575-5341
ahein@packagingpluslic.com

VP of Communications
Carrie Vallone - 697-7100
carrie.vallone@matsonfruit.com

Workforce Readiness Advocate
Pam Aylmer-966-7542
workingresources@charter.net

Secretary

Darlene Kanzlieter- 877-6171
YNHA-HRA@hotmail.com

VP of Membership

Karla Doncaster - 248-1720
kdoncaster@yvcu.org
Legislative Chair

Mollie Hollibough - 457-7212
mollieH@yakimaresources.com

Professional Development Chair
Marla Arbuckle — 698-1432
marbuckle@treetop.com
Foundation Chair

Chris Brese - 698-1430 x1248
cbrese@treetop.com

Member At Large

Linda Lantis- 469-4000
linda.lantis@johnihaas.com

Finance Co-Chair

Anita Castellanos - 469-0886
anitac@gohaney.com
Technology Director

Kathy Rheaume - 575-6497
kathy@fcgbenefits.com

Programs Chair
Carrie Wallbaum- 249-9108
carriew@epicnet.org

Diversity Chair
Robin Conrad - 248-3860
conradr@cintas.com

Student Chapter Liaison
Karla Shugart - 963-2270
shugartk@cwu.edu

RSVP for the MARCH Luncheon Meeting

Date:
Time:
Place:
Cost:

March 29, 2006 Conflict resolution skills for the workplace
11:45-1:.00 pm
Clarion Hotel, 1507 North First Street, Yakima
$12 SHRM Member

$15 Non SHRM Member
$10 Student Member

Please respond by Mail, Fax, Phone or Email, no later than Friday, March 24 to:

Anita Castellanos
Fax: 509-453-8213 Phone 509-853-2567

Email: anitac@gohaney.com
Mail: YVHRA; PO Box 1139; Yakima; 98907

Name: will be aftending the luncheon on March 29, 2006.

Reminder: If you RSVP—you are responsible for payment.
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REGISTRATIONS AND FORMS

HALF DAY WORKSHOPS

LARRY HELLIE PRESENTS
May 18, 2006 8:30 AM - 4:30 PM
CLARION, 1507 N. 15T STREET, YAKIMA

Please complete the registration form and mail along with check to:
YVHRA
P.O. Box 1139
Yakima, WA 98907

Name of Company:

Number of Partficipants:

SHRM Member Non- SHRM # people  Total

Member attending

Full-day Workshop (includes lunch) $89 S99 X
Half-day Workshop (no lunch) S69 §79 X
Number attending morning
Workshop .
Number attending afternoon
Workshop .

(Registration received after May 5 add S10 fee)
Check Total Included with Registration S

Credits tfoward PHR and SPHR recertification has been applied for through the Human
Resource Certification Institute (HRCI). For more information, please contact Marla
Arbuckle at marbuckle@treetop.com.
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Mentoring Program

1. ABOUT MENTORING Mentoring is a concept of development. Traditionally it has been described as a
personal relationship between a *master” and an “apprentice” to provide guidance and the transfer of
knowledge and skills.

A good mentoring relationship is one in which the mentor and mentee enjoy mutual respect and value
the joint opportunities for personal development. The mentor should be constantly seeking opportunities
to challenge the thinking, to extend the boundaries of the mentee, to accelerate learning, maturity and
confidence. In addition, the mentor should be able to provide opportunities to allow the mentee to
make reasoned and informed judgments about career direction and their future development.

The mentor needs to be able to become a:

e Counselor

e Career adviser

e Critical friend

e Coach

e Challenger

e Conduit of professional development

2. WHAT ARE THE BENEFITS FOR THE MENTOR?

Mentoring seeks to harness the people development skills of those experienced professionals who can
be perceived as role models and yet can also relate to the needs of trainees.

Most people who undertake mentoring do so from choice and find that it provides significant rewards
and satisfaction. By participating in this mentoring program, professionals are able to give back to their
HR community and field by educating and assisting the HR leaders of tomorrow in attaining the
professionalism needed to succeed in the professional world. Mentoring also enables people to review
their understanding about their business and its strategy and to extend their personal network, to feel
that they are "making a difference” to the mentee.

3. GETTING THE BEST OUT OF THE RELATIONSHIP

Establishing ground rules and goals aims to create a strong relationship that will be most effective.
These rules and goals should be in the form of SMART (Specific, Measurable, Attainable, Realistic, Timely)
OBJECTIVES, which should be monitored and reviewed at agreed intervals.

Typically these might include:

« Acting on the decisions agreed with the mentor as part of a development plan, which might
focus on preparing ones self for the professional HR world.

e Infroductions about how to discover and capitalize on career opportunities.

- Provide a positive source of information and encouragement

When considering development tasks the mentor should consider the key areas, which the mentee
needs to develop to enhance his/her career potential in the HR profession. This development program
should be as formal or informal as both participants see fit to insure a more comfortable environment.
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THE EFFECTIVE MENTOR

e Iswell prepared

e Uses an agenda to give structure to the meeting — and sticks to it.

e Allows enough time and does not take outside interruptions.

- Listens well. Asks open ended questions.

e Uses reflection to get the mentee to expand on points.

e Summarizes and tests understanding.

- Looks for opportunities to offer recognition — supports the mentee’s strengths and successes.

e Seeks the mentee’s view of his or her performance — and is able to confront supportively where
necessary.

« Helps the mentee solve, as many of his/her own solutions as possible.

e Follows through. Does what he/she promises to do — and monitors the outcome - in preparation
for the next meeting.

MENTOR ENROLLMENT FORM
Mentor Contact Information

Employee Name: Job Title:
Organization: E-mail:
Phone: (Home): (Work):

Preferred Method of Contact:

Best Time to Contact:

Experience and Education

HR Experience

Briefly describe your HR job responsibilities:

Areas of HR Expertise:

Education

Professional Certifications/Membership Held:
College/University Attended:

Major:

Comments

Additional Comments:
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CWU Student Chapter
Society for Human Resource Management

12th Annual SHRM Golf Tournament

.ﬁ. Date: Saturday, May 20, 2006

LERTHAL VWASHLBGIOR UMIYEASITY T]mf 1 :'}'} PBI
ATFFTLIATE OT Location:  Ellensburg Golf and Couniry Club
o 3231 5. Thorp Hwy
Ellensburg, WA
I_]_:{ Cost: $38.00 per person
fetarin T EVERYONE gets a prize!
e I Scramble Format

¥ Hole-in-One. Longest Drive Contests
I All-you-can-ezt BEQ) and Beverages
I 9-Hole Toumament

¥ Space 13 lmited to 72 players. Sign up today!

Please return this portion with SHRM Golf Tournament Sign_uP

your payment to:

Hames of Players: B-Haole Gost
Bverape
SHRM Gaolf Tournament = 33800
Attn: Dr. Jim Mimnicht Fr— e
Depariment of Business ’
Adminisiration 3800
400 E. University Way e
Ellensburg, Wa 28228-7485
. I woould like to make a cash donation L

Phone: 508-083-2455 C-mail Total Enclosed: _$

E-mail: mimnicht i@cwu.edu
Ta spenser a hale or te make an in-kind denatien, please eentast Dr.
Himnizht, ar teurnament ea-chairs Destiny Strickland

Make Checks Payable to “SHRM® [stricklanddiewu.edu) er Kristine Fereman (feremankifewu.edu)




